How to Save Thousands on a Multi-Line
Phone System with FREE Toll-Free Number
By Mark Richardson
f you’ve priced a multi-line phone system, even for
a small company, you know the price can range
anywhere from $2000 up to $8000, and even higher.
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Factor in the cost of wiring and your cash outlay
becomes bigger.
But what if I told you that you could have a multi-line
telephone system for less than $10 a month?
• No wiring
• You get your own personal 800 toll free number with
the system
• Plus you get a bundle of other features expensive
systems can’t touch
Sounds rather unbelievable, doesn’t it? But all you
have to do is check out ‘toll-free PBX telephone com
munication services’ on the Internet. You’ll find it’s all
absolutely true.

anyway you want. You can make #1, your office...#2,
your secretary...#3, your fax...#4, your home...and on
it goes. And remember, there is no wiring required.
You can arrange for your toll-free business telephone
in the morning and be using it that afternoon...without
having to buy extra equipment.

YOUR PHONE CAN BE ANSWERED IN A
NUMBER OF DIFFERENT WAYS
You can, of course, answer the phone yourself or have
someone in your office do it. Or it can be answered by
one of several greetings you or someone else records.
For example, you can have one message for daytime
and another for after closing hours. These messages
can greet your callers in your voice, provide a list of
menu options (which are the extensions you set up),
invite them to leave a message or suggest they call
back during business hours.
Each of these messages can be setup to automatically
click-in at appropriate times of the day. That way you
don’t have to remember to activate them manually.
You won’t end up driving a block away from your
office and suddenly think that you didn’t change the
telephone message before you left.
However, you can override the automatic setup, make
any changes you want or record new messages by
simply bringing up your control panel on the Internet.
This control panel can only be accessed by you or
someone you share your password with and makes
everything apple-pie simple.

NO BUSY SIGNALS
HERE IS HOW A TOLL-FREE BUSINESS
PHONE SYSTEM WORKS
When you sign up with the toll-free business phone
service you receive your own personal toll-free num
ber. You can use it on your business card, in your
advertising or include it in any of your promotions. In
fact, it is the only number you will ever have to give
out. It becomes the number for your office, fax
machine, cell phone, home phone or any other phone
in your office.
Your multi-line toll-free business phone will provide
you with a number of extensions. These can be set up

It doesn’t matter how many extensions are being
used, your phone will always be answered. If an
extension is busy, the caller will be invited to either
stay on the line or leave a message, and if they decide
to hold, you can provide music while they wait.
This music can be anything you want because you
select it...record it...and upload it using your personal
control center.

HAVE YOUR CALLS FORWARDED
This is another feature with toll-free business tele
phone services. If you’re going to be out of the office
and want all your calls transferred to another number,
you can set this up in less than a minute through your
control center on the Internet.

A Freephone telephone number used in most of the world (or toll-free number in North America,
and Freecall number in Australia) is a special telephone number, in which the calling party is not
charged for the call by the telephone operator. Instead the called party pays all of the charges
for the call to the telephone operator, usually based on factors such as the amount of usage the
number experiences, the cost of the trunk lines to the facility, and possibly a monthly flat rate
service charge.
See Wikipedia, Toll-free Telephone Number

Also, if you are expecting an important call or fax and
won’t be in the office to receive it, relax. Your multi-line
toll-free services will send you an alert as a text message
on your cell phone or PDA.
Here’s still another ‘out-of-the-office’ feature. All
messages left on your voice mail are recorded
as a Microsoft© ‘wav’ file which means they can
be e-mailed, and they will be … automatically! So
wherever you are, you have access to your messages
either on your computer or by picking up the phone
and calling your voice mail.

CUSTOMIZE YOUR PHONE NUMBER
Let’s say you run a wholesale florist business. Think
how much easier it would be for you and your
customers if you had a toll-free number such as
1-800-FLOWERS, easy to remember and simple to
give out over the phone. Plus every time someone
sees or uses your telephone number you are promot
ing your business!
Your toll-free business phone provider will help you
select a custom number that fits your business.

KEEP TRACK OF ALL YOUR CALLS
Your toll-free business phone service will keep a log

listing every call you receive or make. If you bill for
telephone time, you always have a complete record
showing every number you called or the numbers of
people who called you. The log includes the length of
the call, the date, the telephone number and other
information you will find useful. It will even include
missed calls.

THESE FEATURES ARE AVAILABLE WITH
OUT NEW EQUIPMENT, WIRING OR DELAY
You could pay thousands of dollars for a multi-line
system and still not have all the features talked about
in this article. So before committing yourself to a
multi-line telephone system, consider its reliability.
Remember, you can have a full-function telephone
system that will give you the appearance of a large
business within a day or less, and without any hassle,
equipment shopping or having your home or office
torn apart by a need for rewiring.
A toll-free business phone system will give you every
thing you need or want...and then some. N
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